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LEADERSHIP & MANAGEMENT

CONFERENCE

Sunday | August 4, 2013

» Printers’ Day at The Fair
Join s for a FREE day at the Ohio State Fair with
your friends, family and colleagues! All Ohio
printing industry employees (members and
non-members of the Association) receive FREE
admission today. Family members get in for only
$2.00. Visit our booth in the Marketplace and stop
by the Cardinal Picnic shelter between 1:00 pm
and 3:00 pm for a free lunch.

JULY 24 - AUGUST 4, 2013

Kick - Off the Conference with the PIEF Reception and Casino Night

6:00 pm fo 7:00 pm
Join conference participants, along with graphic communications students and their

parents as we recognize new and renewing PIEF Scholars.

7:00 pm to 9:00 pm

Calling all High Rollers! Get ready to put on your poker face and celebrate a night of
funilled games. Games will include Texas Hold"em, Blackjack, Roulette, Craps and
Slot Machines.

Refreshments and hors d’oeuvres will be served.

Monday | August 5, 2013

Registration begins at 7:00 am. A continental breakfast and coffee will be available.
> 7:30 am to 9:00 am | Opening Keynote Presentafion

State of the Industry Address
Michael Makin, President, CEO

Printing Industries of America (PIA)

Michael will address what the future holds for the printing
industry. What segments are poised to fare better than others?
What strategies should printers pursue fo ensure a viable and
profitable future? These questions and others will be explored during our opening
keynote presentation.

P> 9:00 am to 10:45 am | Keynote Presentation

Technologies to Shape and Influence your Business
Dr. Mark Bohan, V.P. Technology & Research
Printing Industries of America (PIA)

The printing industry is in a state of change with many new
opportunities and challenges. This is a very exciting time.
Technology plays an important role in how companies can adapt
to the new economic and business environment. Learn which technologies you need to
adopt today, how they can make your business more productive and profitable. Then,
look to the future to see how new technologies can be implemented into your future
strategies moving forward.

» 11:00 om to 12:30 pm | Morning Breakout Sessions

Sell More Solutions to Your Current Customer Base
Leslie Groene, President
Groene Consulting

Acquiring new customers requires time and effort, but once on
hoard, they create excellent opportunities for cross-selling and
f upsellmg By asking the right questions and making appropriate
suggeshons you con significantly increase their overall purchase level, add revenue to
your company’s top-ine, and satisfy your clients all at the same time.

Leveraging the Power of Social Media to Improve Your Sales
Alexandra Gebhardt, Chief Content Strategist
Inside Media Networks

Social Media is a valuable ool in any business toolkit, but have
you set yourself up fo successfully use it, to generate leads and
grow your business? In this session you'll learn how to set up
or ud|ust your SOCI(]| media accounts to atiract your perfect customer. We will review
LinkedIn, Twitter, Facebook, and Google+ and discuss some altemative platforms that
can heIp you drive traffic to your site or campaigns. We will also cover the importance
of visual content in your posts and how to set up and create lead gathering content and
conr\;ersion forms and the best way to implement them on your website, blog, or social
platform.

P 12:30 pm to 2:00 pm | Lunch | ObamaCare Panel Discussion
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- 2:00 pm to 3:30 pm | Afternoon Breakout Sessions

The Keys to Consultative Selling
Leslie Groene, President
Groene Consulting

Everybody in sales says they're a consultant or that they sell
consultatively, but is it really true? Customers don't just expect
M this expertise — they now demand it! How do you measure up
when it comes to being truly consultative? Customers are 57% through their buying
process before they seek engagement with suppliers. Customers are doing a lot more
buying before we have the opportunity to sell.
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August 4 - 6, 2013

Quest Business and Conference Center
8405 Pulsar Place, Columbus, Ohio 43240

Dynamics of Success in the Emerging Ink-jet Marketplace

i

John Conley, V.P. Publishing PuIrickrMorrissiey
& Commercial Print Sr. Director of Sales
Xerox EFI INKIET

Learn how the changes and improvements in ink-et technology are providing more
diversified opportunities for new products and offset substitution enabled by software.
You will hear from Xerox on the confinued advancement of ink-jet in the market as well
as in those areas that are the next frontier for the ink-jet platform. You will then hear
EFI talk about ways the infegration of customization through software is enabling new
and more profitable solutions on the emerging ink-jet platform, creating sales and growth
opportunities for commercial printers.

3:45 pm to 5:15 pm | Afternoon Breakout Sessions

How to Offer Valuable Social Media Service to Your Clients
Alexandra Gebhardt, Chisf Content Strategist
Inside Media Networks

Social Media Marketing presents a fanfastic growth opportunity for
companies who currently offer creative, web, or design services.
The demand for social media management and content in the
marketplace is rising and can help your operation stand out among your compefition.
Today’s marketer is looking for effective ways to manage their brand on social networks
and printing companies have access to the content and assets required fo help clients
succeed. In this session we will review various product offerings and discuss current
market trends and pricing. Whether you simply want to offer design packages or extend
your services info content creation, this presentation will offer practical tips and advice to
help you get up and running with your new services quickly.

Tuesday | August 6,2013 .2

Hewlett Packard & Sterfing Paper

Printing Industries of Ohio *N.Kentucky

Golf Tournament

NorthStar Golf Club, Sunbury, OH
8:00 am Registration/Donuts & Coffee

9:00 am Shotgun Start/Four-person Scramble

sterling e

/ paper Phasse”

Sales Comp Plans: Key Elements and Samples from the Industry
Jim Kyger, SPHR, CCP, CBP

Asst. V.P. Human Relations,

Printing Industries of America

New opportunities present new challenges. That's why graphic
communications firms are becoming more sophisticated with their
sales compensation plans. These plans, if done right, can help drive the direction of your
company and make your firm more profitable. Jim will discuss key elements of successful
sales comp plans, review sales comp trends (from a 2012 survey), and provide sales
comp plan document examples (also from 2012) from companies just like yours. You
won't walk away empty-handed.

> 6:00 pm to 9:00 pm | Grand Ceremony

The Print Excellence Awards Gala just keeps getting better! This grand event is the
culmination of our regional awards ceremonies and will bring together the winners of
those events fo recognize the best in each category and ultimately the Best of Show in
each of four divisions. You'll also see the Rising Star and the Judges’ Awards presented.
Bring your artistic eye with you as you'll once again have the opportunity to choose this
year's Grand Ceremony People’s Choice Award. You are invited to this wonderful evening
showcasing the very best in our industry!

Qur special guest for the evening is Tim Burton, Chairperson of
Prinfing Industries of America, Board of Directors and President
Burton & Mayer, Inc.

REGISTER ONLINE

by visiting our secure registration page at
www.pianko.org or scan the QR Code »

This full-day tournament brings vendors, printers, paper merchants and suppliers together o enjoy
a beautiful day of golf, contests, prizes, a buffet lunch and awards. There will be prize holes and
a chance fo win $10,000.00 in our hole-in-one competition. This fundilled industry event is the
perfect opportunity fo meet new business contacts or treat your customers and employees fo
fantastic day on the links.

You'll enjoy being a part of this year's tournament. Call or fax in your foursome to
the Association office today or we can pair you with other golfers.

Golf Tournament sponsorship is an easy way fo build brand recognition on the course! We have
affordable sponsorship options to fit every budget and sponsorship allows premier exposure to over
120 industry golfers! Call the Association office for more information.

Please fax your registration to 614-794-2049 or mail to:
Printing Industries of Ohio ® N.Kentucky
PO. Box 819, Westerville, OH 43086

pogar, printing, industriol and pockaging

os You can also register securely online at www.pianko.org.



LEADERSHIP & MANAGEMENT
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REGISTER ONLINE by visiting our secure

registration page af WWW.picka.Ol‘g

Fax your registration

614-794-2049 or mail to:

Printing Industries of Ohio ® N.Kentucky
PO. Box 819, Westerville, Ohio 43086

REGISTRATION & FEES

» ENTIRE CONFERENCE & GOLF PACKAGE
Includes one golf registration and full access to all events August 4th - 6th

including Grand Ceremony. Please also complete golf registration at right.
Association Member | $500 each registrant @$500=9$
Non-Member | $675 each registrant @S675=5

» ENTIRE CONFERENCE PACKAGE

Includes one registration and access to all events August 4th & 5th
including Grand Ceremony. Does not include Golf Tournament.

Association Member | $395 each registrant @5395=9S
Additional Registrant | $200 each registrant @$200=5

Non-Member | $525 each registrant @%525=9$
Additional Registrant | $350 each registrant @$350=5

» MONDAY, AUGUST 5TH INDIVIDUAL SESSIONS
Association Member | $75 per session @S75=5_____
Non-Member | $125 per session @$125=95

» MONDAY, AUGUST 5TH LUNCH W/OBAMACARE PANEL DISCUSSION
$45 each registrant @545=5

» MONDAY, AUGUST 5TH GRAND CEREMONY

Includes admission to Cocktail Reception, Grand Ceremony,
Dinner and Two Beverage Tickets.

Per Registrant | $85 each registrant @$85=9%
Corporate Table of 10 | $750 each table @5750=$

PAYMENT INFORMATION  m Invoice Me M Check Enclosed I Visa, MC, or AmEx

Grand Total
Conference Total S
Golf Tournament Total

I

Credit Card Number Expiration

Signature

ACCOMMODATIONS:
A block of rooms has been reserved at the Fairfield Inn and Suites, Columbus/Polaris 9000 Worthington Road, Columbus,
0H 43082, located adjacent to the Quest Business and Conference Center. A special rate of $116 per night (plus all applicable
taxes) is heing offered. Contact the Fairfield Inn and Suites at (614) 568-0770 by July 21st fo get this rate. Ask for the
Printing Indusiries of Ohio room block. To book accommodations online please follow the Fairfield link on our website or
use Group Code PIOPIOH.

CANCELLATION POLICY FOR ALL EVENTS:

The Association incurs costs fo reserve your registration. Therefore, cancellations must be received in writing to Printing
Industries of Ohio ® N.Kentucky on or hefore July 29, 2013 1o receive a full refund. Cancellations received after July 29,
2013 will be subject to a 20% cancellation fee. Refunds will not be granted after Wednesday, July 31, 2013 for no-shows.
You may however, transfer your registration to another member of your company, without penalty. Fax cancellations in
writing fo (614) 794-2049, Attn: Reservations.

2013 GOLF TOURNAMENT REGISTRATION INFORMATION

Registration includes a round of golf, cart, coffee & donuts, lunch, prizes and two
heverage tickets. You can register a foursome or we will place you with a group.

Date: Tuesday, August 6th, 2013 Event Schedule

Format: — 4-Person Scramble > 8:00am Reg/Breakiost
Location: NorrhSm.r Golf Club > 9:00 am Shotgun Star
1150 Wilson Road
Sunbury, OH 43074 » 2:00 pm Lunch/Prizes

740-524-GOLF (4653)
Cost: $135 per golfer / $500 per foursome

Primary Registrant Company

Phone Emoail

Nome #2 Company

Nome #3 Company

Nome #4 Company
Interested in being a sponsor of the golf fournament?
Call Printing Industries of Ohio ® N.Kentucky at 888-576-1971 for info!

REGISTRATION INFORMATION (Use addifional sheet if necessary)

Company Name Company Address

Company City Tip Phone

REGISTRANTS

Name Email Address

Name Email Address

Name Email Address

Name Email Address




